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Mobile phone and internet for members of staff

Mobile phone contracts for members of staff

Members of staff of TU Graz as well as their relatives can get reduced mobile phone contracts from the

following mobile phone providers:

Al

Benefits

= Mobile phone member rates for reasonable prices

= Low priced mobile phones

Registration

For the registration, you need the following information:
= ID-number of TU Graz: 300060875
= Voucher with code which you obtain via email from either the contact person at TU Graz (see
below) or from the cooperation partner:

Grin Kommunikationslosungen
Jauerburggasse 21, 8010 Graz
T: +43 316 764700-0
I: http://www.4786.at/

3 Drei

Benefits
= 15% reduction on basic fee

= no activation fee of 69.90€

Conditions

= valid for a new registration including a mobile phone
= contract is binding for 24 months

= 4 registrations are possible per employee

Registration

For the registration there two possibilities:
»= Registration online: www.drei.at
You are required to submit the voucher with the code which you obtain via email from the
contact person of TU Graz (Andreas GoRler; see below). For the delivery, please use an
address where you can personally receive the package as you also need to sign the contract
at the time of the delivery.
= Registration in one of the 3 Drei shops

Present the voucher with the code you will receive via email from the contact person of TU Graz
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Additional services (subject to a charge)

When registering, inform 3 Drei if you would also like to register for the following services which
are subject to a charge from the third month of your contract onwards:

=  3Schutzengel: monthly fee 1€

= Caller identification: monthly fee 1€

= 3Cloud: monthly fee 1€

Magenta

Benefits

= up to 20% reduction on basic fee

» saving up to 69.90€ on the activation fee

Conditions

= valid for a new registration including a mobile phone
= contract is binding for 24 months

= 4 registrations are possible per employee

Registration

For the registration, complete and sign the registration form and visit one of the Magenta shops.
Reqistration form only available in the TU Graz intranet TU4U

EDUCOM

Benefits

= cheap EDUCOM tariffs for mobile phone and data card
= no binding contract, no registration fee, no service fee

= reasonably priced smartphones and other hardware

Registration

The registration can only be done on the EDUCOM homepage! For creating an EDUCOM account,

you must have access to TUGRAZonline as only persons registered in TUGRAZonline are eligible.
The network provider in the background is Al (partner of EDUCOM). The prefix number is 0681.

For further information, please consult the EDUCOM website or contact the company Edustore:

Susanne Poélzl

edustore GmbH
Universitatsstrafle 4 | 1090 — Wien
Tel. +43 (1) 961 07 48- 22

Fax +43 (1) 961 07 48- 33

E-Mail: susanne@edustore.at
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https://tu4u.tugraz.at/fileadmin/user_upload/redaktion/Information/Mein_Dienstverhaeltnis/Verguenstigungen/Magenta_Member_Bestaetigung_Mai_2019.pdf
https://www.educom.at/?___store=educom_en
https://www.educom.at/?___store=educom_en
mailto:susanne@edustore.at
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Contact person at TU Graz

Andreas GoRler

Petersgasse 116-118, Erdgeschol3, 8010 Graz
Tel. +43 (316) 873 - 6144

Mobile phone: +43 664 60 873 6144

E-Mail: andreas.goessler@tugraz.at

For further information, please consult TU4U (intranet of TU Graz).

Contact details (shops in Graz city centre)

Al Telekom Austria Drei

Herrengasse 4, 8010 Graz Hauptplatz 16, 8010 Graz
Tel: 0800 664100 Tel: 0660 303030
Magenta

Herrengasse 20a, 8010 Graz
Tel: 0676 2000

Pre-paid SIM card (Wertkarte)

O B.free A1 * O Magenta — Klax *

O BOB * O Lyca Mobile *

O Drei* O spusu*

O GeOrg* O Vectone mobile *

O HoT to be purchased from HOFER [ Yesss!*
supermarkets

O s-budget mobile to be purchased from

SPAR supermarkets

* can be purchased from LIBRO

Credits can be purchased either at a store (e.g. LIBRO or a shop of the mobile phone companies) or
online (check the respective website).

Registration of prepaid SIM cards
Since 01 January 2019 all network providers are obliged to identify all customers using prepaid SIM
services (‘Pay-As-You-Go' tariff plans). For this reason, all prepaid SIM cards have to be registered

before activation. For more information, see here

EU Roaming

When travelling outside your EU country of residence/home country to another EU country, you don't
have to pay any additional charges to use your mobile phone. This is known as "roaming" or "roam like
at home". Your calls (to mobile and fixed phones), text messages (SMS) and data services are charged

at domestic rates, i.e. the same price as calls, texts and data within your home country.
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tel:+43%20(316)%20873%20-%206144
tel:+43%20664%2060%20873%206144
mailto:andreas.goessler@tugraz.at
https://tu4u.tugraz.at/bedienstete/mein-dienstverhaeltnis/verguenstigungen-und-angebote/private-handyvertraege/
https://www.a1.net/
https://www.drei.at/de/privat/
https://www.magenta.at/
https://www.a1.net/handys/mehr/b-free/s/wertkarte
https://www.magenta.at/handytarife/wertkarte/
https://www.bob.at/?gclid=CjwKCAjwguzzBRBiEiwAgU0FT13NWWDu9Yxg-LZx5VgkQSPMeF5Vx7ygGJAtTmIdc7KIqhGEvSBY8hoC23cQAvD_BwE
https://www.lycamobile.at/en/
https://www.drei.at/de/shop/wertkarte/
https://www.spusu.at/spusuwertkarte
https://www.georg.at/
https://www.vectonemobile.at/pakete/%C3%B6sterreich-pakete
https://www.hot.at/tarife.html?gclid=CjwKCAjwguzzBRBiEiwAgU0FT_QJOEdnuu8LtqNZgfd0Ch0O2CT09nWxm57wxlcwiiifCQYnN_uP6xoC6kcQAvD_BwE
https://www.yesss.at/home
https://www.spar.at/eigenmarken/freizeit/s-budget-mobile?cid=s-budget-mobile-2017_search&gclid=CjwKCAjwguzzBRBiEiwAgU0FT-wvv6J8SkqpI1u_dcA_yl1Cmt1fKWp8wXwrCQn8d4P1O2FuiOUSuBoCMvAQAvD_BwE
https://www.wertkartenregistrierung.at/en
https://europa.eu/youreurope/citizens/consumers/internet-telecoms/mobile-roaming-costs/index_en.htm#abbr-ID0E1
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Internet

Apart from the three major telecom companies Al, Magenta and Drei, also discount providers such as
Yesss, BOB, HoT etc. offer internet packages. Consult the websites and/or visit the store to learn about

the tariffs, speed, contract, etc.
To compare and contrast mobile phone tariffs, (mobile) internet, etc.

https://www.tarife.at/

https://durchblicker.at/

No warranty can be given in respect of accuracy, reliability or completeness of this information.
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https://www.tarife.at/
https://durchblicker.at/

